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We value your trust and are committed to addressing any concerns or complaints promptly and
transparently. Clients may reach out to us through any of the following channels:

Email: Write to us at aditya.bothikar@gmail.com for any queries or grievances.
Phone: Call us at +91 9823437927 during working hours. 
Post: You may also send a written complaint to our registered office at Flat no.2, Devi Appartment,
above TVS Showroom, Bidar Road, Udgir, Latur, Maharashtra, 413517

We aim to provide a resolution within 21 working days from the date of receiving your complaint.

Grievance Redressal Principles

1. Fair Treatment: Investors will be treated fairly at all times.
2. Timely and Courteous Handling: Complaints and queries raised by investors will be addressed with
courtesy and in a timely manner. 
3. Efficient and Fair Resolution: Queries and complaints will be handled efficiently and fairly. 

Escalation Matrix

Below are the key contacts you may approach based on the nature or escalation level of your concern:

 Grievance Redressal
Mechanism 



Designation
Contact Person
Name

Office Address Contact No. Email ID Working Hours

 
Customer Care

Aditya Bothikar

Flat no.2, Devi
Appartment,
above TVS
Showroom, Bidar
Road, Udgir,
Latur,
Maharashtra,
413517

9823437927

 
aditya.bothikar@
gmail.com
 

Mon–Fri, 10:00
AM – 6:00 PM

Head of
Customer Care

Aditya Bothikar

Flat no.2, Devi
Appartment,
above TVS
Showroom, Bidar
Road, Udgir,
Latur,
Maharashtra,
413517

9823437927
aditya.bothikar@
gmail.com

Mon–Fri, 10:00
AM – 6:00 PM

Principal Officer Aditya Bothikar

Flat no.2, Devi
Appartment,
above TVS
Showroom, Bidar
Road, Udgir,
Latur,
Maharashtra,
413517

9823437927
aditya.bothikar@
gmail.com

Mon–Fri, 10:00
AM – 6:00 PM
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Still Not Satisfied?

If your grievance remains unresolved even after contacting the above authorities:
Raise your concern through SEBI’s SCORES Portal (SEBI Complaints Redress System):

 https://scores.sebi.gov.in/ 

Still dissatisfied? Proceed to Online Dispute Resolution (ODR):

 https://smartodr.in 
 

IMPORTANT:
 Grievances submitted on unofficial channels (social media, WhatsApp personal numbers, or third-party
platforms) will not be treated as formal grievances and will not trigger the statutory resolution timelines.
Clients are advised to use official channels only.

Mandatory Pre-Condition: 

Clients are encouraged to first raise grievances through the internal grievance redressal mechanism of
Traders Latitude. If the grievance remains unresolved or the Client is dissatisfied with the response, the
Client may escalate the matter through the SEBI SCORES platform, SMART ODR platform, or other lawful
forums, as applicable.

(This document is published on the official website of Traders Latitude and is provided to all clients at the
time of subscription.)
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